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16.7 million 
identity theft 
victims

1.4 billion 
compromised 
records

1,792 breach 
incidents
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Cyberfraud Examples

• Target- 110 million people in 2013

• Home Depot- 56 million people in 2014

• JP Morgan Chase- 76 million people in 2014

• Anthem Health- 79 million people in 2015

• Yahoo- 3 billion people in 2016

• Equifax- 146 million people in 2017
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Industry-leading cyber protection

4

Minimize exposure to risk.

Monitor personal information.

Manage the damage to your identity, privacy and security.
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Providence, RI New York, NY Montreal, CanadaGalway, Ireland
Headquarters

Scottsdale, AZ

17.5
Million Households

45
Million Individuals

770,000
Breach Services Customers

660+
Institutions

Current Reach



LifeStages: Maximum Protection  

For a Lifetime of Risk



LifeStages: 
Expert Guidance

Comprehensive 
Identity 

Management 
Services

Resolution
services

Proactive 
services

Document 
replacement

Immediate 
24/7 access

Expert fraud 
specialists

Proactive 
education



LifeStages: Expert 
Resolution

Resolution 
with Expert One-
on-One Advocacy

Average of nine 
years’ experience

Ongoing 
continuing 
education

Single point
of contact

High-touch 
services

Identity assistance 
for every 

stage of life



CyberScout Support

As CyberScout subscribers, you have access to our 

24/7, world-class Resolution Center Support Team. 

Our trusted, experienced fraud resolution team 

work with you until your issues are completely 

resolved.
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Awareness and action

Proactive Services

Protect your identity and credit 

with active-duty military fraud 

alerts on your accounts when 

defending our nation abroad. 

Military Risk

Receive assistance before 

and after a personal 

computing device, such as a 

desktop, tablet or 

smartphone, is compromised. 

Helps thwart, detect and 

recover from email hacking 

that can lead to fraud. Plus, 

we help manage your 

identity and privacy in online 

communications. 

Email Identity Support
Child Risk

Protect your children from 

identity theft and related 

fraud that can go 

undetected for years by 

getting assistance now.

System Protection 

Support



Awareness and action

Proactive Services

Preserve the identity and 

memory of deceased family 

members should their 

identifying information ever be 

misused. 

Estate Identity 

Support

Fight phishing scams that 

entice you to divulge personal 

data. Draw on our detection 

and recovery support to stay 

secure. 

Phish Assist

Receive guidance for power 

of attorney and legal 

guardianship matters to assist 

with identity management and 

fraud resolution. 

Assisted Living 

Support
Social Media 

Identity Support

Manage your family’s 

reputation on social 

networks—and protect their 

identities and credit—with 

help from our fraud experts. 



FraudScout: Early Detection 

Is The Best Protection



Product Bundles
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CyberScout Products

Credit Protection

• Daily Credit Bureau Monitoring—Daily monitoring of 

personal records from one or three credit bureaus.

• Credit Report and Score—Provided annually by one or three 

credit bureaus.

• Score Tracker—Ongoing tracking of credit score. Downward 

trends may indicate that new accounts are being opened in 

your name. 
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Valuable products for protection at every stage of life.



CyberScout Products

Proactive Identity Monitoring

• Cyber Monitoring—Continuous monitoring of the internet.

• Social Security Number Monitoring—Reviews names, aliases 

and addresses associated with social security number. 

• Change-of-Address Monitoring—Reports all addresses 

associated with member’s identity.

• Court Records Monitoring—Monitors municipal court records for 

criminal acts reported using member’s identity.

• Payday Loan Monitoring—Online, rent-to-own, and payday 

lenders are monitored. 

• Sex Offender Notification — Monitors registered sex offenders to 

ensure offender hasn’t used member’s identity. 
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CyberScout Products

Advanced Monitoring Services

• Password Protector—An easy way to track account 

credentials and reduce hacking risks.  

• Reputation Manager—Monitors popular social media 

services for information, including photos and updates or 

comments that could hurt member’s reputation. 

• Child Monitoring — Checks child’s social media and alerts 

you member if child is associated with inappropriate or 

dangerous material. 
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CyberScout Products

Two product tiers for different needs and budgets.

Silver Plan

Comprehensive 

identity monitoring 

and management.

Platinum Plan

Adds enhanced 

features to further 

protect identity.

Plan Pricing per pay:

Silver Platinum

Individual:     $3.67 $7.36

Family: $7.36 $14.75
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CyberScout HQ

Offers employees:
• Unique cyber services delivery

• Access across multiple devices

• Benefits available when they’re needed

• 24/7 identity management support

• www.cyberscouthq.com
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A Company You—and Your 

Employees—Can Trust

CyberScout is recognized with 

industry accolades.

And earns stellar customer 

satisfaction ratings.



QUESTIONS

Minimize. Monitor. Manage.


